
Uninstalling Seatrak ARCS/RCDS Chart plotter 
 
The following procedure should be followed if you require a complete removal of 
your chart plotter, all charts and user data.  Users should be aware that 
Waypoints, Routes and other user data will be deleted and should therefore be 
exported prior to following this guide.  This procedure removes all charts, permits 
and the chart plotter software if you intend to reinstall the ARCS system please 
make sure you have the following before continuing:- 
Meridian Seatrak ARCS program disc or dongle. 
 
Current permit files. 
The latest Admiralty Update CD 
Your ARCS CD’s 1-11 (numbers may vary depending on your licence) 
 
Please also bear in mind if your charts are stored on a network drive removing 
them will deny access to any other ARCS users on the same network. 
 
The full process (including re-installation) could take 2-3hrs possibly longer 
depending on the speed of your machine and your CD drive. 
 

Uninstalling The Chart Plotter 
 

1. Starting with a blank desktop, with no other programs running, select 
CONTROL PANEL from the START Menu. 
 
2. Select PROGRAMS AND FEATURES (Windows 7 and above) or ADD 
REMOVE PROGRAMS (Windows XP) if you cannot see either of these options 
you may need to change the view by option (top right of control panel) from 
‘Category’ to ‘Large icons’ 
 
3. Scroll down the list of installed software, locate and highlight ‘Meridian 
Electronic Chart Plotter’ and click the Uninstall button, follow the on screen 
prompts to remove the software. 

 



Once the software has been uninstalled the registry entries will need removing. 
 

Removing Meridian Registry settings 
 
The Registry is direct access to your hard drive and it is advisable that you do not 
adjust any of the settings within it unless you know what you are doing. 
 
These instructions will remove only the Meridian Settings. Please do not access 
any other part of the registry. We do not except responsibility for any problem 
that you may cause by incorrectly following our instructions. 
 
Please make sure that you follow all these instructions very carefully. 
 
1. Starting with a blank desktop, with no other programs running, select RUN 
(windows XP) or SEARCH PROGRAMS AND FILES (windows 7 and above) 
from the START Menu. 
 
2. Type REGEDIT into the text box and press ENTER. 
 
3. You will now have a window, called the Registry Editor in front of you that 
looks very much like the Explorer window, i.e. the left hand window is the 
file/directory selector and the right shows the contents of these files. 

 
 
4. Maximise this window to give yourself the best view. 
 
5. Click the triangle next to HKEY CURRENT USER. This will reveal a selection 
of folders (this is called expanding the folder). 

 



6. You will then need to expand the SOFTWARE folder in the same way, this will 
reveal further folders. 

 
 
7. Scroll down the list of folders until you find one named 
 VB AND VBA PROGRAM SETTINGS expand this to reveal a folder named 
MERIDIAN. 

 
8. Expanding this folder will list various ARCS registry folders, some may be 
installed on your system some may not. 
 
9. Clicking on the program version folder will reveal all the software settings for 
the software installed on your machine e.g. Ocean Track. 

 



10. Make a note of the ‘MainDataPath’ and ‘UserDataPath’ as you will need to 
remove these folders for complete un-installation. 

 
 
11. Remove the Meridian folder from the registry by right clicking on the Meridian 
folder and selecting Delete then click YES in the conformation box. 

 
 
Removing User and Main Data folders 
 
The User data folder is the location at which the chart plotter stores user 
information such as waypoints and routes, to navigate to this folder click START 
and then COMPUTER (Windows 7) or MY COMPUTER (Windows XP). 
 
Click in the address bar at the top  

 



Type the address of the User data folder as noted from the registry 
e.g. the Windows 7 Default is 
 
C:\ProgramData\Meridian Chartware Limited 

 
The Windows XP Default is 
 
C:\Documents and Settings\All Users\Application 

Data\Meridian Chartware Limited 

 
The folders contents should look similar to the following 

 
The data in this folder should already have been backed up, in the event that it 
has not please copy the required folder(s) to a safe location.  When ready select 
all folders and files in this directory and delete them. 
 
The Main Data folder is where all the chart files, updates and permits are located, 
you can navigate to it in the same way as the User Data folder, in my example 
the main data folder is stored on a folder on our network server mapped to the 
drive letter Q: on my machine 

 
The folder structure should look similar to that above, again please select all 
folders and files in this directory and delete them. 
 
The final step in the Uninstallation procedure is to restart your machine, once 
restarted if you need to do so you are now ready to reinstall the software and 
charts. 


